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María, María es un don
es el sueño, el dolor
de una fuerza que nos alerta
una mujer que merece vivir
y amar como otra mujer del planeta

María, María es el Sol
es calor, es sudor
y una lágrima que corre lenta
de una gente que ríe
cuando debe llorar
y no vive,
apenas aguanta

Pero hace falta la fuerza
hace falta la raza 
hacen falta las ganas, siempre
dentro del cuerpo y las marcas 
María, María confunde dolor y alegría

Pero hace falta la maña,
hace falta la gracia
hacen falta los sueños, siempre
entre la piel y esas marcas
posee la extraña manía
de creer en la vida

Una mujer que merece vivir
y amar como otra mujer del planeta 

De una gente que ríe
cuando debe llorar
y no vive,
apenas aguanta.
(María María, 
Mercedes Sosa)
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[bookmark: _Toc226953666]1.	Introduction
The issue of migrant domestic workers is a major one in many parts of the world. It is sometimes linked to trafficking in human beings and it affects women to a large extent. Migrant domestic workers are often victims of severe human rights violations, which often are unreported and go unpunished. The most extreme forms of exploitation and abuse have resulted in severe injury and even death.
Caritas Internationalis, concerned about the denial of the human rights and dignity of migrants around the world, has decided to compile information on the situation of migrant domestic  workers among its member organisations worldwide, their national/local partners, religious orders, and other Catholic NGOs that share the same concerns.  The feedback received from them, presented here below, is a contribution to the work of ILO for the drafting of an international convention on the rights of migrant domestic workers.
This compilation is based on answers received to the questions below:
1)	Are you engaged for the cause of domestic workers and who are your main allies?
2)	How are domestic workers defined in your country? Which categories of work are included, which are left out?
3)	From which countries do they come?
4)	Are there any laws and regulations that control/regulate this area of work?
5)	What are the major problems in this area from the point of view of your organization or other organizations?
6)	What kind of improvements do you recommend?
7)	Please highlight best practices, stories or major concerns.
Replies have been grouped by receiving country with the exception of Sri Lanka. The case of migrants from this country to the Middle East called for special attention. Data were taken from a book called “The Travails of Sri Lankan Migrants” a study report written by Rev. Fr. George Sigamoney and published by the Commission for Justice Peace Human Development, Human Rights Secretariat - Setik-Caritas Kandy.
A quotation from a witness in the book: “Daya was beaten for trivial reasons. Once she was beaten with a rod because the pet cat refused to eat. Once her employer had locked Daya in a dark room for two days without food or water. Another day she was burnt on the leg. She was never given medical treatment.”
But victims of extreme cases were also reported in other parts of the world. In the USA, for example, in one egregious case of human trafficking, the trafficked victim was hidden from house guests and visitors in a basement room with a door hidden from view.  The domestic worker victim was there for 19 years and no one knew that someone worked in the house. Fortunately, someone eventually did realize and reported it to authorities.
[bookmark: _Toc226953667]2.	Definition of foreign/migrant domestic workers 
A foreign domestic worker comes from a country other than his country of residence. A migrant domestic worker can be either a foreigner or a national coming from a different area within the country. The first definition would exclude all domestic workers that migrate within a country.
In India, for example, there are both foreign domestic workers and migrant domestic workers who have moved from poor remote regions of India to big cities or belong to a low caste. In Paraguay there are a lot of migrant domestic women workers, who have moved from rural areas to the capital looking for domestic work, and also migrant domestic workers who have migrated abroad, particularly to Spain.
The chosen definition is, therefore, migrant domestic workers, thus migrants within their own countries could be included in the compilation.
ILO defines “domestic worker”, “household worker” and “domestic help” – from International Standard Classification of Occupations, Group 9131, ISCO-88, ILO – Geneva - as a person employed part-time or full-time in a household or private residence, in any of the following duties: cook, servant, waiter or waitress, butler, nurse, child minder, carer for elderly or disabled persons, personal servant, barman or barmaid, chauffeur, porter, gardener, washer man or washerwoman, guard. According to the ILO definition, the work of domestic staff includes: sweeping or vacuuming; cleaning or washing, ironing and mending bed and table linen and other household linen for personal use; washing dishes, preparing, cooking and serving meals and drinks; buying food and various articles for domestic use; performing related tasks; supervising other workers.
Caritas Internationalis would also include cleaners that work for a small cleaning company or for a small private elderly people’s home in the definition of domestic workers, because such workers are often subject to the same form of exploitation and informal employment, while performing the same or similar duties.
[bookmark: _Toc226953668]3.	Africa 
[bookmark: _Toc226953669]3. a) Nigeria

Information provided by the Holy Child Sisters and the local Church, who work with domestic workers.
Domestic workers are providers of any household services. Among their duties there are: housekeeping, cooking, laundry, baby care, but also gardening and driving.
Migrant domestic workers come from neighbouring West African countries like Togo, Benin, and Niger, but mainly from within Nigeria itself.
There is no specific legal provision for them. However, they are often offered social security cover, medical care, and annual leave. The main problem is the total lack of standards. The relationship is person to person and this leads to exploitation. There is a minimum wage provision for all workers, but it is not always applied by employers in this sector. 
Recommendations to improve the situation made by Holy Child Sisters and the local Church
To improve the situation of domestic workers, the  implementation of a minimum wage should be enforced, including sanctions on defaulters. An authority/ombudsman where domestic workers could take their complaints, with a binding verdict for employer and employee, should be created. 
[bookmark: _Toc226953670]4.	Asia 
[bookmark: _Toc226953671]4. a) India

Information provided by Caritas India, its partner NGO the Solidarity Centre, and the National Houseworkers Solidarity Movement (also known as the NDWM).
Caritas India and the Solidarity Centre, a partner NGO based in Ahmadabad, do joint advocacy work for domestic workers’ rights in general at local and national levels. In February 2009, Caritas India and the Solidarity Centre jointly organised a National Consultation on the “Domestic Workers Bill” in Delhi.
The National Houseworkers Solidarity Movement (also known as the NDWM, National Domestic Workers Movement) leads the national coordination of the movement for recognition of domestic workers in India and has a one million membership. Members of the movement from different regions participated in the above mentioned Consultation in Delhi.
There is no clear definition for these workers. Those who were once called maids, servants, helpers, and “ayah” fall into this category. The struggle is to have domestic work recognized as work and to have the general public acknowledgement that domestic workers have rights.
Domestic workers in India mainly come from Nepal, Bangladesh, some from Sri Lanka and Burma. Many come from tribal or lower caste Indian groups from different parts of India, as the phenomenon of internal migration is extensive in India. These workers are migrant domestic workers, but not foreign domestic workers.
Caritas India and the Solidarity Centre along with the NDWM are doing lobby work to have a legal framework for the recognition and the regulation of domestic work approved and implemented. Under pressure a few states have passed an act about a minimum wage and recently the state of Maharashtra has passed the “Domestic Workers Bill”.
The condition of domestic workers is often that of bonded labour or close to it with denial of human rights. Often domestic workers do not even have a proper shelter for the night, no day off, nor time off especially for those who live in the same household where they work. They are often victims of sexual violence and even murder.
There is a stigma associated with this type of work and it results in the destruction of human dignity. The absence of rights and legal protection are the major problems.
Caritas India and its partners’ recommendations to improve the situation
What is vital is the recognition of domestic work as work and the dignity and role of such workers should be recognised by society and legislation. 
Campaigning for legal recognition of domestic workers and their empowerment is timely now, as well as campaigning against human trafficking and child labour in domestic work. Joining forces with partner NGOs enabled Caritas India to give the issue more visibility at the national level.  Last February the National Consultation on Domestic Workers met with the purpose to reflect together for the future course of action for a Domestic Workers Bill and also draft legislation for Domestic workers that could be submitted to the concerned Government authorities for consideration while they will be drafting the final legislation.	
[bookmark: _Toc226953672]5.	Europe
[bookmark: _Toc226953673]5. a) Italy

Information provided by Caritas Italiana and the ACLI (Associazioni cristiane lavoratori italiani – Christian Associations of Italian Workers). Caritas Europa contributed with its background paper “Protection of Domestic Workers: Which Steps Further?” that concerns all domestic workers in Europe,  foreign and not.
The Italian Caritas and ACLI networks provide, among other services, assistance with social security, pensions, and contracts to both national and foreign domestic workers nationwide. They also help immigrants to obtain work permits. ACLI is a network that was originally created to provide service for Italians who were migrant workers and has also branches in Germany, France, Argentina and some other countries that used to be the destination of such workers. 
The legal definition of domestic workers in general is “household services workers and care givers (badanti)” and it includes a broad list of duties provided in a private home for an individual or family. Apart from cleaning, cooking, and other domestic duties, it also includes looking after disabled persons, the elderly or children, often taking care of their hygiene needs and accompanying them when necessary. The services provided by the public sector to the elderly are too limited and private homes are often too expensive for pensioners, therefore it is very common among them to hire a live-in household worker who takes care of everything.
Foreign domestic workers these days come mainly from Rumania, Ukraine, Moldova, Philippines, Peru, Colombia, Ecuador. They are usually over 35, if hired to take care of the elderly.
Domestic work is regulated by Ministry of Labour Circular Letter and national contract (CCNL)16.02.07 for both national and foreign domestic workers. Foreign domestic workers need to have a work permit. Because immigration rules are complicate and the process of getting a permit is slow, migrant domestic workers often start to work without a contract and a permit. Their legal status/position is regularised later. A certain number of these irregular migrants are victim of trafficking, but it is impossible for Caritas to be precise about figures.
Informal employment often means that domestic workers are paid less than the minimum wage, work long hours, are subject to loneliness and isolation, have rare opportunity for better jobs or access to information about their rights and training, they lack liberty of association, sometimes even access to health service.
The national contract for domestic workers does not cover maternity leave, while ALL other workers in Italy are entitled to it.
ACLI also draws the attention to the fact, that many employers, are pensioners with a little pension. They are vulnerable both in terms of their financial resources and of lack of knowledge about their rights and duties towards these workers. Some workers have taken advantage of this fact and have cheated their employers. 
ACLI – Caritas Italiana’s recommendations to improve the situation
It is important to have a clearer definition of domestic worker’s duties and the recognition of their fundamental social and health rights. They should be awarded more visibility and their role in society should be recognised. Immigration policies should have special provisions and protection for these workers. Being a domestic worker and a migrant woman means double fragility. Legal immigration policy should be improved and its implementation should be kept simple. Informal labour damages both workers and social security system and it should be fought also by making the process of hiring a foreigner legally  more straightforward.

[bookmark: _Toc226953674]5. b) Portugal

Information provided by the ACISJF (Association Catholique Internationale de Services pour la Jeunesse Féminine), although they do not work directly with domestic workers.
Employment of migrant domestic workers comes under the provision of DL (Legislative Decree) No. 235, 24 October 1992. The list of duties (defined by the above mentioned law) of a domestic worker provided in a private home for an individual or family include, apart from the usual cleaning and cooking, looking after the elderly, children, and family pets, gardening.
Barmaids, barmen, drivers, porters, and guardians belong to different category of workers. Migrant domestic workers mainly come from Angola, Guinea Bissau, Sao Tomé and Principe, Capo Verde, Brazil, Russia, Rumania, Ukraine, Moldova. 
ACISJF recommendations to improve the situation
The main problem is informal employment of immigrant workers and lack of information about workers’ rights. Labour Courts should take tougher action against offending employers who do not respect the law.

[bookmark: _Toc226953675]5. c) Spain

Information provided by Caritas Española and the Plataforma estatal de asociaciones de trabajadoras de hogar (National Platform of Domestic Workers), of which Caritas Española is a member. 
This platform and Caritas Española do advocacy-lobby work at local and national level. 
Local Caritas and Parish churches nationwide have a training programme for migrant domestic workers. Individuals and families ask them to find household personnel for their needs, while using job-centres is uncommon. In exchange for trained and reliable personnel, families, who look for personnel through Caritas and the Church, have to offer a fair salary and formal employment to these workers.
In Spain migrants domestic workers mainly come from Latin American countries. 
The Special Social Security rules/provisions for domestic workers apply to national and immigrant domestic workers. The law excludes these workers from some fundamental rights all other workers enjoy such as unemployment benefit, insurance against accidents in the work place, weekly time off. But apart from the lack of legal rights, most workers are employed informally, especially immigrants and this often means even less respect of minimum rights.
Plataforma’s recommendations to improve the situation
The platform advocates for: the obligation of a written contract and payment of social security contributions; payment of a lump sum when they are fired (all other workers receive this); a 36 hour rest in a row; inclusion of these workers in the General Social Security rules, so that they will be entitled to all the benefits the other workers are granted. 
Domestic workers associations should be made stronger as a first step to obtain all the above.

[bookmark: _Toc226953676]5. d) Sweden
 
Information provided by Caritas Sweden, which was one of the pioneers to defend the cause of domestic workers in Sweden. 
Traditionally domestic workers  were not considered as a category of workers in Sweden until recently. The Domestic Work Act gives the following definition: work which an employee performs in his or her employer's personal household. This definition excludes domestic work which is done elsewhere, such as childcare provided by a childminder in her own home. It also excludes work done in an individual's household by employees of another employer (e.g. work done in people's homes as a service provided by a local authority or work done by young people working on an au pair basis). The most significant distinguishing factor of Domestic Work Act is that dismissal is permissible without any justification. Employers now receive tax deduction for domestic services and this should encourage formal/legal employment and more respect of domestic workers’ rights.
 A hidden 'black market' for domestic workers has always existed in Sweden , usually for cleaning and cooking. Most of the time these workers were - and still are - brought in illegally. In many cases through the Foreign Embassies, a kind of criminality very difficult to deal with because of diplomatic issues. They come mainly from the Philippines, Romania, Moldova, Eastern Europe in general, and Thailand. Au pair young women from Eastern Europe are often exploited as cheap cleaners without labour rights, while in theory they are in Sweden to learn the language and about Swedish culture.
Caritas Sweden recommendations to improve the situation
The promotion of legal migration for persons in the service sector and the fight against trafficking in human beings would help ensure respect and access to social/health services for domestic workers in Sweden. 

[bookmark: _Toc226953677]5. e) Ukraine

Information provided by Caritas Ukraine
Ukraine is mainly a country of origin for persons migrating to Italy (over 80% of work is in the sphere of household service – apartment cleaning, nursing, care for the elderly and children), Greece, Poland, Portugal, Spain, and Russia. 
If domestic workers are legally employed in Ukraine, they are covered by Ukrainian Labour legislation. According to the National Classifier of Ukraine, that classifies the types of economic activities, domestic work includes cooks, waiters and waitresses, valets, butlers, laundresses, gardeners, porters, grooms, drivers, concierges, governesses, babysitters, mentors/tutors, secretaries, etc employed in/by households. 
Caritas Ukraine has provided complex reintegration assistance (medical, vocational training, etc.) to persons trafficked for domestic work, which was often combined with exploitation in the agricultural sector. No criminal proceedings were commenced to investigate those trafficking cases. The main cooperation partners in assistance provision to the persons trafficked for domestic work were IOM, La Strada, and ILO.
In Ukraine domestic workers can often suffer from violence, but abuses can be difficult to prove; they often have to work excessive hours; in most cases they work unofficially and thus cannot be protected. Organisations and employment agencies do not have the right to check the conditions of work and witness the problems faced by workers, therefore, the work is mainly limited to handling concrete consequences of the abuse of domestic workers’ rights.
Caritas Ukraine recommendations to improve the situation 
Domestic workers should seek only legal employment in this area of work and denounce their employers if their rights are violated. Both commercial and state employment agencies should be able to control the conditions of domestic workers and report any abuses that can be followed by some punishment of the employers or correction of the situation.

[bookmark: _Toc226953678]6.	Middle East 
[bookmark: _Toc226953679]6. a) Lebanon

Information provided by Caritas Lebanon Migration Centre, Franciscan International, and the Good Shepherd Sisters 
Caritas Lebanon Migration Centre runs its own shelter for domestic workers providing medical and legal assistance among other services. Unfortunately financial resources are very limited while demands are very high.
Franciscan International does research and advocacy work, while the Good Shepherd Sisters provide assistance: legal, medical, and psychological to victims as well as training to find better jobs.
The definition is once again very vague. In practice domestic workers are treated more like property than as human beings. They come mainly from Sri Lanka and the Philippines. Some also come from India, Nepal, Bangladesh, Indonesia, Armenia, Ethiopia, Nigeria, Ivory Coast, Sudan, and Egypt.
Migrants have very few rights in general. A huge proportion of them are women migrant domestic workers. Apparently it is easier for them to obtain a visa for Lebanon than for men. They are usually sponsored by the employer. General labour rules do not apply to domestic workers. Substitution of contract signed in the country of origin with a new one in Arabic that has abusive conditions is common practice. 
There is lack of control on agencies and employers. These often do not even respect basic human rights and can be violent. They know that usually their behaviour goes unpunished. As already stated above, upon arrival conditions of employment are changed and notified to the worker only in Arabic. Other violations include: salary reduction, no day off, overwork such as cleaning houses of employer’s relatives, three to four months salaries taken by the agencies, no communication allowed with members of their families, sometimes no meals provided, verbal and physical abuse. In some of the worst cases it means slavery, imprisonment and no contact with the external world. Informal/illegal employment with no social security is very widespread, apparently up to 50%.
Confiscation of identity documents by border policemen, who hand them over to the agencies or the employers is very common practice, although not legal.
Caritas Lebanon Migration Centre, Franciscan International, and Good Shepherd’ sisters recommendations to improve the situation
Government should invest more on training police, check upon agencies, particularly those who recruit abroad, and employers. It should also make sure that women are informed in their own language about the existence of associations and shelters that can help them in case they are mistreated.
Cooperation between authorities and migration centres and shelters has proven to be a good way out of violent situations for some of these women. This should be expanded or, even better, become regular practice.
Definition of duties, work hours, minimum salary time/days off and social security should be all included in a legal frame-work. It is also important to sensitise employers to stop the habit of both physical and psychological abuse and offenders should be punished.
There is also some good news. A unified contract was put into place to protect the human rights of women migrant domestic workers, while this compilation was in progress. It was developed by a Lebanese Steering Committee (Caritas Lebanon Migration Centre is a member of it) in cooperation with the Office of the High Commissioner for Human Rights (OHCHR) and the International Labour Organization (ILO).

[bookmark: _Toc226953680]6. b) Middle East

Caritas Sri Lanka (Setik-Caritas Kandi) published a study report on Sri Lankan women migrants with a section on domestic workers in the Middle East. The countries covered were: Kuwait, Lebanon, Bahrain, Saudi Arabia, and U.A.E. 
Sri Lankan women migrants are often treated like slaves, tortured sometimes, dying or becoming disabled as a result. Duties can be anything they are requested to do at any time. Even if there is some vague legal protection in certain countries, usually these women are totally at the mercy of agencies and employers. Their passports are confiscated and often also their wages. More often than not agencies and employers act with total impunity. 
Caritas Sri Lanka’s recommendations to improve the situation 
A change of mentality in the above mentioned countries will be need if migrants  are to live with dignity and have their human and workers’ rights respected.
Development, peace, and true information in the country of origin would certainly reduce the number of women taking the decision to migrate. 
Authorities in both country of origin and receiving country should check upon agencies’ behaviour to make migrating safer. Agencies that break the law should not be allowed to continue to operate.
[bookmark: _Toc226953681]7.	North America 
[bookmark: _Toc226953682]7. a) USA

Information provided by the Society of Holy Jesus Generalate sisters 
These sisters work with CAST (Coalition to Abolish Slavery and Trafficking). They deal with migrant domestic workers through anti-trafficking programmes.
In the USA domestic workers are called household workers that provide (unskilled) services in private homes for families or individuals. They mainly come from Mexico, El Salvador, Guatemala, other Latin American countries, and the Philippines.
Law regulates work permit, minimum wage, working hours, safety, social security payments and benefits. However, informal employment of trafficked immigrants does exist and these workers’ rights are not respected. In fact, this kind of jobs are often a way, albeit risky,  of earning a living waiting for a green card. There have been cases where such irregular workers were not allowed to communicate with the external world.
CAST’ recommendations to improve the situation
Being trafficked is one of the causes of poor living conditions of immigrants, including domestic workers, as irregular immigrants are granted few rights, if any at all. Thus combating trafficking at all levels and promoting legal migration would be a way to reduce risks for migrants.

Information provided by the USA Catholic Bishop Conference 
Agencies that provide social and/or legal services to domestic workers also do a lot of advocating on their behalf. They often do their own direct outreach to targeted areas of the community where they believe many domestic workers live.  Often agencies are made aware of a domestic servitude trafficking case from another person in the community (e.g. neighbour, Church member, or shelter). Most domestic servitude cases are found by individuals in the local community not by law enforcement. However, if notified, law enforcement and the USA State Department (if alleged trafficker is a diplomat) will become involved in the rescue of a victim from a home.  As these cases are difficult to prosecute especially if consulate and embassy staff are involved,  more times than not these workers/victims are not further assisted by law enforcement and the criminal justice system. They rely solely on the social service and lawyers helping them to attain help such as immigration assistance.
Domestic workers are called those who provide services to a household for money and do the work on a regular basis. This can include people who cook and clean, care for children or elderly, take care of gardening,  and drivers.
Countries of origin of trafficking victims for domestic work are Indonesia, India, Rwanda, Sri Lanka, Ethiopia, Congo, Uganda, Burkina Faso, and Morocco.
In the USA there is a wage and hour law, and workers can file complaints.  
However, those workers coming from other countries are not familiar with their legal rights and/or unaware how to get help.  Even though the USA has created regulations and laws around domestic work, it is hard to enforce these rules since people are working in private homes and must come forward on their own to complain. This problem is compounded if they are from other countries.   Sometimes trafficking victims are not sure which city they are located in and often they do not speak English.  Traffickers lie to the victims about their rights as a means of controlling them and instilling fear.  It is difficult for advocates or service agencies to identify and help trafficked domestic workers, because their locations are unknown. Unless someone in the local community notices something amiss, the problem goes undetected. Another major problem is what to do after the victim has been rescued. These cases are hard to prosecute, because either little evidence is available, the victim is fearful of retaliation towards family members back home, or the alleged trafficker is a person with diplomatic immunity. However, some cases (non diplomat) in the USA have been prosecuted successfully.
Recommendations to improve the situation made by the USA Catholic Bishop Conference
From the trafficking angle: More attention needs to be given to labour trafficking in general. There has been a little accomplished to date.  Not many agencies or advocates are provide  a specific outreach to domestic workers. There needs to be a strategy in the United States  to reach out to domestic workers who are from other countries. 
[bookmark: _Toc226953683]8.	South America
[bookmark: _Toc226953684]8. a) Ecuador

Information provided by the Catholic Relief Service (Caritas US) office in Ecuador and the local Coalición para migraciones y refugio (Coalition for migrants and refugees)
Catholic Relief Service together with the local Coalición para migraciones y refugio provides assistance to migrant domestic workers. These come from Colombia and Peru and suffer discrimination for being foreigners. They are usually employed informally and earn less than 100 dollars per month. Colombians are willing to accept any kind of humble, informal work/duties.  Given that they are often fleeing from their country because of armed conflict, their situation makes them vulnerable.  They should receive more assistance and be treated with solidarity.
Recommendations to improve the situation made by Catholic Relief Service (Caritas US) office in Ecuador and the Coalición para migraciones y refugio
On 18 December 2008, the Coalición para migraciones y refugio launched a 2007 shadow report (on Ecuador) prepared for the International Convention for the Rights of Migrant Workers and their Families. The document advocates for migrants and refugees rights to be recognised worldwide. It advocates for the promotion of legal and safe migration at the international, national, cross-country, and bilateral levels. It calls for better conditions for immigrants in Ecuador, but also for more respect and recognition for Ecuadorians who provide care services in the homes of many Europeans and North Americans.

[bookmark: _Toc226953685]8. b) Paraguay

Information provided by Scalabrinian Sisters "Hermanas Misioneras Scalabrinianas"
These sisters run their own transit centre called “Hogar Santa Librada - Hospedaje transitorio” in Asunción. This centre receives a lot of requests from employers looking for domestic workers; it provides training to women in washing, cleaning, ironing and all the other household duties plus “etiquette”. It collaborates with the national women domestic workers association on advocacy work for domestic workers rights recognition. 
In Paraguay, domestic workers are classified in two categories: those who live in and those who go home at end of their working hours. There is no clear definition of domestic workers duties, nor any indication of daily working hours.
Almost every day women arrive in Asunción from the 17 provinces of Paraguay, looking for work. 21 % of women in the country are domestic workers. They usually come from poor rural areas,  have a very low level of education, many are under 18 and many are Guaraní speakers. In 2007, according to an estimate, 70 % of Paraguayans living in Spain were women domestic workers, who took care of children and the elderly. 
According to the non-governmental centre of research “Centro de Documentación y Estudios (CDE)” the special law that regulates domestic work in Paraguay is in itself discriminatory, because it excludes domestic workers from some important benefits all other workers are entitled to. For example, they are entitled to receive the “aguinaldo” an extra pay once a year, but they are excluded from family allowance.
According to the “Asociación de Trabajadoras del Servicio Doméstico” (national women domestic workers association), the demand for domestic workers is high, but they are paid  as little as 40 % of the salary most other workers receive
Domestic workers are always on duty and they can work 14 hours a day or even longer, both in Paraguay and abroad.
Recommendations to improve the situation made by the Sisters "Hermanas Misioneras Scalabrinianas" and their partners
Better salaries and the number of working hours per day, must be established as a minimum.
To achieve the above, The “ Asociación de Trabajadoras del Servicio Doméstico de Paraguay” (Association of Women Domestic Workers of Paraguay) has started to work jointly with the “CDE”, the Christian Youth Association, and the Centre  “Santa Librada” to draft the project of a law, based on the experience of workers to overcome the difference in legal treatment for domestic workers.
The first step was organising a forum in March 2009 in Asunción “Foro de Mujeres Trabajadoras del Servicio Doméstico” of women domestic workers with delegates from all over the country to prepare a platform of action for domestic workers rights to be recognised.
[bookmark: _Toc226953686]9.	Worldwide networks
COATNET is an international ecumenical network that unites 50 Christian organisations and international networks from over 30 countries worldwide with the common aim of combating trafficking in human beings. Since 2004 the network has been operating under the authority of Caritas Europa, the coordinating office of European Caritas member organizations.
Caritas Ukraine, one of  COATNET  member organisations, is responsible for the management of the project.
COATNET partners represent anti-trafficking organisations in their countries, and work for trafficking prevention, victims’ protection and reintegration, as well as advocacy for trafficked persons. Within COATNET they aim to improve information and experience exchange, consolidate resources and co-ordinate partner activities in the counter-trafficking field. For that purpose they use a specially created website and an internal communication portal. 
According to the COATNET activity report, 242 persons were trafficked for domestic work in 2007. COATNET agreed upon the following definition of trafficking for domestic work: 
Human trafficking for domestic work is a category of forced labour or services – a kind of conduct that together with other overlapping but potentially different kinds of conduct, such as slavery or practices similar to slavery, and servitude - constitutes the purpose of “labour trafficking” under the Palermo Protocol.







[bookmark: _Toc226953687]10.	List of recommendations

International community
· An international convention should call for the respect of human rights  and the recognition of domestic workers’ role in our societies . Domestic work should be recognised as work and thus labour and social rights have to be respected.
· A mind-set shift is needed in order to respect the human dignity of migrant domestic workers. This implies respect for cultural and religious background, attitudes that are gender sensitive and provision for basic needs. For example, full time live-in workers should be given space/room for privacy and proper shelter at night.
· Priority should be given to economic and social policies which foster development and decrease forced migration.
· More attention should be given to Trafficking for Labour exploitation.
· International/national/local campaigns should be organised to inform women about the risks of illegal migration.

At national level
· National legislation should be drafted to protect the rights of domestic workers, with a clear definition of domestic workers’ duties, the indication of the maximum number of working hours per day and hours of rest, days off and holidays, minimum wage amongst others. Such legislation should include provisions for the prosecution of employers and agencies that violate domestic workers rights and foster abusive working conditions.
· Recruitment agencies should be effectively controlled and licensed. 
· There should be effective enforcement and monitoring of the effects of national legislation once approved. 
· Both employers and employees should be assisted with regard to establishing  a legal working relationship. 
· Domestic workers should be granted access to social security benefits (including pension) and health services equal to other categories of workers. 
· They should also be granted access to information about their rights and existence of associations that can provide assistance in the country/city of destination and of origin. Moreover, a complaint mechanism for domestic workers should be available. Self-organisation should be encouraged, while there should be freedom of association. 
· States should develop training and awareness-raising programmes in consultation with concerned non-governmental organizations and women migrant workers, recognized and reliable recruiting agencies, delivering, free of charge, rights-based pre-departure information that raise awareness of potential exploitation and on measures for invoking redress mechanisms; on emergency numbers, including those of the Embassy or other emergency services; and all the information needed on safety during the entire migratory process.
· Domestic migrant workers should have access to training and professional development.
· Police officers and other relevant authorities at all levels should be made aware about the realities of trafficking in human beings. Cooperation with   civil society organisations should become regular practice to help victims of trafficking and slavery.
· Policies should be developed which allow for legal and safe migration, namely for persons working in the domestic service sector. These policies  are essential to make migration an option and avoid exploitation and hardship.
· States are encouraged to ratify and implement all international instruments relevant to the protection of the human rights of migrant women workers, including the International Convention on the Protection of the Rights of All Migrant Workers and Members of their Families.
[bookmark: _Toc226953688]
11.	The Caritas Confederation: who we are, what we do in a few words
Caritas Internationalis is a Confederation of 162 Catholic relief, development, and social service organisations  in over 200 countries and territories. It enjoys consultative status with the UN system (ECOSOC, FAO, WFP, ILO and other UN bodies).
Caritas Internationalis promotes integral human development – an integral approach that takes into consideration the well-being of the person and of all people in their different dimensions: economic, social, political, cultural, ecological and spiritual – in order to achieve a just society. The protection, empowerment and integration of migrants, refugees, asylum seekers, undocumented migrants, trafficked people and other forcibly displaced populations and stateless persons are, therefore, a key concern for Caritas Internationalis.
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